
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2010 Annual Report 
 

Celebrating Continuity, 

Welcoming Growth 



2010 annual report 
 

 
 
 

Mission Statement 
 

The mission of Albany Park Community Center  is to serve, support and 

educate  diverse and multicultural community  members as they determine 

their own path of growth and development. 
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Facts about Albany  
Park Community 
Center: 

 
• Founded in 1975 

 
• Nearly 9,000 

individuals and 

families served 

annually 

 
• The largest social 

service agency 

exclusively serving 

Albany Park, one 

of the most diverse 

neighborhoods in 

the United States 
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Message from the Chairman 

of the Board 
 

 
Continuity and Growth  – These are the best words to describe the Albany 

Park Community Center  (APCC) in 2010. 

 
Continuity because, with 35 years in this Chicago neighborhood, we have 

deeply established roots and values. Neighborhood residents trust us and 

we believe in them. Each and every day, we make a real difference in this 

community,  offering over 20 different programs ranging from early childhood 

education to job assistance. With  over 200 employees, many of whom have 

been with APCC for over a decade, we provide continuity. 

 

Like many non-profit organizations  around the country, the current  economic 

climate is forcing APCC to change and adapt in order to ensure quality 

funding for the programs used by nearly 9,000 residents each year. With  less money available from 

government sources, foundations and individual donors, APCC has adapted to the changing realities that 

we now face and are better for it. 

 
• We have strengthened our financial team and know where every dollar goes. 

• We have looked critically at our internal  systems and reduced costs – spending our administrative  

dollars on areas that will ensure our future growth. 

• We have partnered with other Chicago non-profit organizations  to provide services at a better price. 

• We have expanded our Development Department and are growing our unrestricted donations base. 

• We have established a new Board whose sole purpose is to establish long-term fundraising strategies 

and goals. 

 
We have to do more with every dollar we have in order to earn another  one. We accept this challenge 

and embrace the need to grow, but we will not change our cultural identity or relinquish the fundamental  

continuity that defines us in this dynamic neighborhood. Just this past year, we established a Community 

Advisory Board whose sole purpose is to keep us grounded  and responsive to the needs and realities of 

our ever changing community. 

 
We are fortunate  to have a dedicated and smart team of both agency employees and volunteers who care 

about this neighborhood and its unique standing within Chicago. T h e credit for any positive change we 

are able to implement truly belongs with them. 

 
If you believe in our mission, and that diversity should be celebrated  and embraced, I encourage  you to 

become involved with APCC through volunteerism  or through a donation.  There is always more that 

needs to be done and we welcome your support. T o learn more about the agency and how you can make a 

real difference in the lives of real people, please visit us online at www.apcc-chgo.org. 
 

Peggi Boyd 
 

 

Peggi Boyd 

Chairman of the Board 

http://www.apcc-chgo.org/
http://www.apcc-chgo.org/
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Children & Youth Development Programs 
 

Children and Youth Development programming aims to provide language-enriching 

opportunities for all children; to promote  prevention,  early identification  and 

intervention in issues that interfere with a child’s development,  and to assist children in 

developing social competence. APCC’s division of the Head Start program is a critical 

facet of our programming as it prepares children for a lifetime of learning and success. 

 
 

Give them a Head Start 
 

Head Start is the nation’s leading investment  in 

early childhood care and education.  Head Start 

provides a range of comprehensive education, 

health, nutrition, parent involvement and family 

support services and has primarily served at-risk 

children and their families since 1965.* 

 
While there are many agencies in the Chicagoland 

area affiliated with the National Head Start 

Association, here are a few critical elements which 

distinguishes APCC’s Head Start program and 

addresses the needs of one of the most culturally 

diverse neighborhoods in the entire U nited States:  • Comprehensive and Culturally Sensitive: Each 
child is seen as a unique individual who brings 

 

APCC’s Head Start is not only 

committed to the emotional and 

cognitive well being of the child, but 

also to ensuring that children have 

access to essential medical care. 

Here are a few results that we are 

especially proud of: 

 
• 99% of the children enrolled in 

APCC’s Head Start had medical 

insurance and a medical home by 

the end of the school year 

 
• 99% had dental exams, and 96% 

received preventative dental 

treatment 

 
• 99% were up-to-date on scheduled 

preventative and primary health 

care, including immunizations 

his or her own distinct heritages and cultures to 

APCC. Through play, children integrate  their 

diverse experiences with those of their peers into 

the classroom, while creating, exploring and 

discovering the world around them. 

 
• APCC Staff Diversity: O ur staff accurately 

reflects the incredible cultural diversity of 

the neighborhood we serve by representing 

12 countries and speaking 11 different languages. 

This allows us to better connect and 

communicate with our clientele and the needs of 

their children and families. 

 
• APCC Staff Consistency: Our staff is 

committed  to the long-term success of our 

clients and our community  and as a result we 

benefit from a low level of staff turnover.  APCC 

employees have worked at the agency for an 

average of 11 years and this ensures consistency 

and clarity in program objectives. 

 
*National Head Start Association - Basic Head Start Facts 
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Children & Youth Development Programs 
 

 
 
 

• Parents as Partners: parents are invited to 

participate  through activities and workshops, as 

classroom volunteers and as policy and decision 

makers. In addition to parental involvement 

activities, they also have increased access to 

other agency programming, which includes E S L 

and GED classes, family literacy tutoring and 

job training. 

 

Other Children and Youth 
Programs & Services Available 
 
Preschool For All/Childcare 

Collaboration: Fully accredited 

by the National Association for 

the Education of Young Children 

(NAEYC), this program teaches 

children ages three to five the 

skills needed to begin their formal 

education 

 
School Age Program: Serves children 

in kindergarten and up and is 

designed to help entire families by 

providing a safe setting for children 

to engage in a variety of social, 

recreational and educational 

activities 

 
Gear Up at Von Steuben High School: 

Scholarship program which offers 

tutoring, leadership activities and 

career and college investigation for 

students entering high school and 

through graduation 

 
Teen Reach: Serves students in 

seventh and eighth grade and 

involves a wide variety of activities 

such as homework help, art, sports, 

team-building, life skills and 

peer mediation 

http://www.apcc-chgo.org/
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Adult Education Programs 
 

Adult Education programming strives to provide adults in the community with high- 

quality educational opportunities, which empowers them to further their own knowledge 

and skills, obtain and sustain employment, enhance whole family learning and become 

full participants  in civic life. Many of the central tenets of our approach to providing basic 

adult education are exemplified in the free classes offered in English as a Second Language 

(ESL), Adult Basic education (ABE) and General E ducational Development  (GED). 
 

 

Learning never Stops 
 

With  a significant number  of our neighborhood 

families originating  from other countries, limited 

english proficiency is a major challenge to 

achieving economic stability for their families. 

Many of our Adult Education students have only 

a high school education in their native language 

and can often struggle to acquire the educational 

credentials necessary for many jobs in the United 

States. APCC is helping our clients to meet these 

challenges head-on  by providing the basic training 

and tutoring they need to compete in the modern 

job market, and realize their dreams of a better 

life.  These are only some of the programs making 
 

 

Who are our ESL/ABE/GED 
Students? 

 
• Parents who are helping their 

children succeed in school 

 
• Workers and job-seekers who want 

to support their families 

 
• Immigrants who want to improve 

their English language skills 

 
• Adults who want to improve their 

reading, math and other skills 

 
• Learners who want to complete 

their secondary education (GED) 
 

• Individuals who want to become 
United States citizens 

 
 

 
 

a real difference in the lives of adult learners in the 

Albany park community: 

 
• English as a Second  Language (ESL) 

Instruction: We served more than 1000 students 

from 60 countries last year with this program,  

which offers multiple skill levels focused on both 

life skills and proper grammar usage. The four 

critical skill areas: listening, speaking, reading and 

writing are all addressed in great detail to ensure 

that students are able to communicate effectively 

in all situations. 

 
• Adult Basic Education  (ABE) Instruction: 

Last year, we served approximately 80 students in 

this program, which deals with basic educational 

concepts in subjects like reading, writing, math 

and science, as well as essential skills that will help 

students function and thrive in the workplace. 

 
• General Educational Development (GED) 

Instruction: We prepared approximately 100 

students last year to obtain their high school 

credential. Subjects like reading, writing, math, 

science and social studies are covered in classes, 

along with instruction on the U.S. Constitution. 

Proper test-taking strategies are also detailed and 

students are able to take the constitution test onsite 

and their GED test online. 



 
 

www.apcc-chgo.org 
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Adult Education Programs 
 

Other Adult Education Programs & Services 
 

Adult Literacy Tutoring Program: One-on-one or small group tutoring program for qualified 

students with limited basic and/or English skills 

 
Citizenship Classes: Free citizenship instruction  classes are offered in both English and Spanish 

Community Technology Center: O ffers free Internet access to adults in the 

community  and computer  classes for a minimal fee 

in Basic Computing Skills (English and Spanish) 

Microsoft Word  (English and Spanish), and 

Microsoft E xcel and PowerPoint (English) 
 

Employment and Career Program: Provides 

additional support for APCC Adult Education 

students in several areas of job readiness training 

and direct assistance for students in our Healthcare 

Career preparation class, which offers further 

education, training and/or  entry-level employment  

in the health care field 
 

Family Literacy Program: Education for both 

parent and child, including intergenerational 

activities, library usage education,  home visitation, 

and parent education. 

 
  

Vanny’s Story 
 
Vanny attended English as 
a Second Language (ESL) 
classes at APCC after 
arriving from Cambodia 
with her family. In addition, she attended 
a Job Search Skills training program in 
order to learn how to make a résumé 
and perform well on job interviews. This 

assistance helped her get her first job 
in the United States as a part-time sales 
associate, where she gained valuable 
work experience and greater confidence 
in using her skills. 

Highlights 

•  71% of the students enrolled in the 

basic skills components of the Adult 

Education Program improved 

their knowledge/skills in math, 

vocabulary and spelling 

•  Approximately   2,000 individuals 

were enrolled in our Computer 

Training Classes, which focus on 

electronic learning and developing 

basic computing skills 

•  59 APCC students enrolled in our 

Citizenship Classes became U.S. 

citizens 
•  96% of parents enrolled in our 

Family Literacy Program improved 

their ability to appropriately 

interact with their children 

•  80% of families enrolled in our 

Family Literacy Program spent 

quality time reading and writing 

with their children 

However, Vanny wanted more and 
during her ESL class, she learned about 
the growing need for healthcare workers 
in Illinois and that there was additional 
training available at a local community 
college. After she graduated from 

ESL classes at APCC, she successfully 
passed the Certified Nursing Assistance 
(CNA) training program at Truman 
Community College. The Adult Education 
Department’s Employment and Career 
Program showed her how to apply online 
for an opening at Swedish Covenant 
Hospital and after a successful job 
interview, she was hired as a substitute 
Certified Nursing Assistant. Three months 
later, after demonstrating her superior 
skills and job readiness, she was hired for 
a permanent, full-time position with a 
competitive salary and full benefits. 
 
She says, “Without the help I got at 
APCC, I would not know how to become 
a nursing assistant. I’m very glad for their 
friendly help.” 

http://www.apcc-chgo.org/
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Community Development Programs 
 

Community Development programs enhance and support the neighborhood, 

empowering  residents and business owners to have greater ownership and participation 

in their larger community.  We are focused on delivering economic prosperity  and 

stability by providing critical assistance in areas like housing, business development  and 

employment. 
 

 

Developing Chicago’s Workforce 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To accommodate  the needs of individuals seeking 

employment, APCC’s Workforce Development 

program operates several job readiness programs 

to help unemployed  people prepare for, secure and 

retain jobs. The department provides job readiness 

workshops, a free computer  equipped resource 

room and one-on-one consultations  that prepare 

job seekers to write an effective résumé and 

perform well in interviews. We also offer referral 

and pre-screening services and onsite recruitment 

events for employers seeking qualified candidates 

and we encourage employers to list openings with 

our free service. 

 
Another unique component of APCC’s Workforce 

Development office is the specialized assistance 

available to Veterans of the armed forces. In 

addition to the services listed above, APCC is 

committed to the notion that economic and 

emotional support, as well as advocacy, plays a 

significant role in acclimating returning military 

personnel into civilian life. Our agency is able 

to act as a channel to licensed clinicians, offer 

Post-Traumatic Stress Disorder 

(PTSD) assessments and provide 

assessment/support for service- 

related issues. Bolstering the 

agency’s efforts to provide 

support in this arena are APCC 

staff members and volunteers who 

are themselves Veterans of the 

armed forces and a collaboration 

with the Counseling  Department 

that offers specialized services 

to assist with re-integrating into 

civilian life and finding a job. 

 
Kathy Maher, Director of Counseling,  explains 

further, “A few years ago, APCC Workforce saw 

a big need with their Veteran clients who weren’t 

quite ready to transition  back into working life.” 

Although Veterans are given training and support 

to help them find employment, for some, more 

is required to meet their specific needs. Kathy 

continues, “Many Veterans returning from war are 

suffering from conditions  such as PTSD and the 

shift from military life to civilian life can be a long, 

difficult process.  Fortunately,  due to the successful 

partnership between Workforce and Counseling,  

our Veteran clients are getting the critical 

support they need to recover from war. Through 

this collaboration,  clients receive employment  

assistance, individual counseling sessions, and in 

some cases, life-saving intervention to heal and 

thrive.” 

 
This is only one of the many collaborative efforts 

throughout the agency to provide the best service 

to our clients and it is common for individuals and 

families to utilize multiple services at APCC. 
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Community Development Programs 
 

Other Community Development Programs 
& Services 

 

Business Planning and Development Center: 

Provides services for the Albany park commercial 

district to improve the local business climate and 

assist businesses and entrepreneurs  with new 

business creation, expansion and export/import 

resources 

 
Counseling  Program: Assists individuals and 

families across our core programming by provid- 

ing clinical support, consultations and referrals 

 
Housing Resource Center: Offers information 

and referrals to renters, landlords and homeown-  

ers on topics including rental rights and home 

repair and improvement, in addition to assisting 

low-income households access the Low Income 

Home  Energy Assistance Program (LIHEAP) 
 

 
 

Highlights 
 

• 70% of the individuals enrolled 
in our Workforce Development 
Program secured employment 

• 1, 556 individuals (logging 5,880 
visits) utilized our free Employment 
Resource Center to search for job 
and training opportunities 

• 94% of the youth receiving 
therapy from our Counseling 
Program improved their behavior 

• 92% of the youth in our Counseling 
Program increased their self- 
esteem 

• Provided technical assistance (city 
services, marketing & advertising 
opportunities, start-ups, licensing, 
financial referrals, etc.) and 
referrals to over 1 6 local small 
family businesses (primarily owned 
and operated by immigrants) 

One-on-One Assistance 
 

After 2 0 years of 
service in the United 
States Navy, Corey 
Brown found himself 
looking 
for employment for the 
first time since he was 

18 years old. Corey had 
a wealth of marketable 
employment and 

supervisory experience, but lacked the 
job seeking and readiness skills necessary 
to attain steady employment in these 
difficult economic times. Through one- 
on-one consultations, members of 
APCC’s Workforce Development staff 
were able to assist Corey with his résumé 
writing, interview skills, and to supply 
him with job leads relevant to his new 
target career field—security. Through 
this lead, Corey was able to secure 
employment with Allied Barton Security 

and he is very happy with both his new 
place of employment and with the 
valuable assistance he received from 
the dedicated Workforce 
staff at the Albany Park 
Community Center. 

http://www.apcc-chgo.org/
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Financials 
 
 

1% 

Expenses by program 
 
 

 
Children & Youth Development 48% 

Adult education 18% 

Administration & Development 15% 

Workforce Development 10% 

Housing & Business Development   8% 

Counseling    1% 

 

 
 
 
 
 

41% 

7% 
 
 
 
 
 
 
 
 
 
 
 
 

 

18% 

 
8% 
 

 
 

10% 
 
 
 
 

15% 

 

 
 
 
 

Financial Summary 
 

 
 
 

Year ending 

 

 
 
 

Year ending 

 June 30, 2010 June 30, 2009 

 

Revenues 
 

$5,914,400 
 

$5,997,206 

expenses $ 5,438,389 $5,539,306 

excess of Revenue over expense $476,011 $457,900 

Net Assets at Beginning of Year $1,087,851 $629,951 

Net Assets at end of Year $1,563,862 $1,087,851 

 

Current Assets 
 

$1,605,794 
 

$1,164,638 

property & equipment,   

Net of Accumulated Depreciation $944,781 $1,009,677 

 

Total Assets 
 

$2,550,575 
 

$2,174,315 

 

 

Total Current Liabilities 

 

 

$582,149 

 

 

$669,343 

Total Long Term Liabilities $404,564 $417,121 

Net Assets $1,563,862 $1,087,851 

 

Total Liabilities & Net Assets 
 

$2,550,575 
 

$2,174,315 
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THANK YOU TO OUR SUPPORTERS 
 
Major Funders 
Anonymous 

Chicago  Community Trust 

Chicago  Department of Family 

& Support Services 

Chicago  Department of Health 

Chicago  Public Schools 

 
Illinois Community College Board 

Illinois Department of  Corrections 

Illinois Department of Human  Services 

Illinois Department of  Commerce and 

Economic Development 

Illinois Secretary of State 

 
Illinois State Board of education 

Lloyd A. Fry Foundation 

Polk Bros. Foundation  

McCormick  Tribune Foundation 

United Way of Metropolitan Chicago 

Wallace Foundation 
 

Donors 
$5,000–$15,000 
Albany Bank & Trust Company 

Bank of America 

Field Foundation of Illinois 

Gill Foundation 

Guenzel Foundation 

Evelyn Zaar 

 
$1,000–$4,999 
Anonymous 

Blackman Kallick 

Comm.Net.Systems 

Lewis Livermore 

Jim Morrissey 

New Trier High School 

N orth Shore Community 

Bank & Trust 

Precision Planting Company, Inc. 

Edward Schneidman 

Kathleen  Suizzo 

Swedish Covenant  

US Bank 

Philip Warth 

Joseph Wisniewski 

 
$500- $999 
Roy & Athanasia Alexander 

AT&T 

William Bellah 

Margaret Boyd 

Sue Connolly 

Gian Farruggia 

Thomas Kloepfer 

Philip & Roseann Maher 

Robert  Neems 

Ridge Clearing & outsourcing 

Solutions, Inc. 

Ronald McDonald House Charities 

Han Vo 

 
$250–$499 
Doris  Beck  

Goran Blagojev 

Frank Christiansen 

Dwight  & Linda Curtis 

Robert  Gecht 

Thomas Gunderson 

Harris Bank 

Gregory  Klein 

Labelmaster 

Anthony Lapash 

Thaddeus Lin 

MKMB Restaurant partners, LLC 

Ken Norgan 

Robert  Pierce 

Jose Santillan 

Kathleen Stanson 

Marianne Tadish 

Dan  & Joanne Valliere 

 
$249 and Below 
Abbott Fund 

Ahsandra Abber 

Scott & Angelica Ahlman 

Ahsan Akbar 

Katie Badeusz 

Julia Baker 

Mahmoud  Bambouyani 

Dan  Baron 

Jeffrey Bell 

Fredda Berman 

Thomas & Jackie Boland 

Donald & Margaret  Brazda 

Jennifer Burke 

Bill Casey 

Christopher Cook 

Carol Costa 

Anthony  & JoAnn Cozzi 

Kathleen Dalessandro 

Matt Engstrom 

Jim Ferrara 

Christianne Flauta 

Ruben & Alodia Flores 

 

 
Mitchell Frazen 

Elaine Frick 

Adam & Julene Funk 

T imothy Gallagher 

Norm Gassman 

Karl & Donna Gawlas 

Lakesha Givens 

Greater  Independent Park 

Neighborhood Association 

Bernard  Hannon 

Sundas Hasan 

Gisele Hennings 

Herbert Hernandez 

Janice Hollinger 

HSBC 

Diane Kallenback 

Kathleen Kearns 

Barry Killian 

Burton Klabunde 

Matthew Kriegel 

Frank Kross 

Hyon  Ko 

Ralf Kuehnel 

Ewa Kulas 

Anderson Lam 

Robert  & Eileen Lane 

Cindy L arson 

Alderman Margaret Laurino 

Betsy Lazar 

Richard  & Patti Lee 

Anna Lunn 

David & Gina Lyke 

Thomas Maas 

Kathy Maher 

Shirley Marx 

Marla Mason 

William Mattes 

Nancy Matthews 

Bashkar Mazumder 

Steven Merouse 

Judith McCue 

Sylvia Navarro 

 

 
Brian Norkett 

Mary O’Reilly 

Raphael Pereda 

Joe & Cristina Perez 

Harley & Carol Petri 

Tamara Pincsak 

Larry Polec  

Freddi P ress 

Elizabeth Raleigh 

Gwen Rausch 

William Richmond 

Gia Riney 

Alan Ross 

Sarah Russe 

Helen Rhodes 

Larry Roth 

Phil Santoro 

Jeffrey Schaf 

Herman & Donna Schmid 

S & E Electric 

Lee Selker 

Clifford  Shapiro, CPA 

Cheryl Shuttleworth 

Shure Incorporated 

John Sneed 

Lindsay Spranjer 

Dan  Tepke 

Kim Tester 

Claude Toco 

Judith Toft 

Jaime Torres 

Jean Tremblay 

Janita Tucker 

Lisa Walker 

Eric Wasowicz 

Anita Wilson 

Orlana Wise 

April Wolcott 

Gina Woods 

David Yambor 

Jeff Yost 

Julie Zavala 

 

In-Kind Donors 
Efrain & Maria Andrade 

Albany Bank & Trust Company 

Always Elegant 

Susana Barron 

Baxter Healthcare 

Jeffrey Bell 

John & Lynn Beto 

P eggi Boyd 

Kathleen Boyle 

Patricia Carlson 

Chicago  Kalbi Restaurant 

Kay Chung 

Colette  Clark 

Commissioner John Fritchey 

L udmilla Coven 

Sue Connolly 

Donna’s Garden 

Gianfranco Farruggia 

 

 
Kathleen Gallagher 

Thomas Green 

Marykay Hegarty  

David Heuser 

India House Restaurant  

Uoy B. Johnston 

Theresa Joyce 

Diane  Kallenback 

Ray Kim 

M/M  Anton Lazaro 

M/M Joseph L edger 

Audrey Lewis 

M/M  Joseph L ewis 

Marsha L iu 

Lucky Strike L anes & Lounge 

Jennifer  Mach 

Rose Mayerbock 

Donna Nastaly 

 

 
M/M  Irving N aiditch 

National Honor Society- Von 

Stuben High School 

Lynda Olander 

PRP Wine International 

Elizabeth Raleigh 

M/M  Steve Riordan 

Judith-Rae Ross 

Janina Sandoval 

Philip Schmidt 

State Representative John C. 

D’Amico 

Matt  Suhey 

Judy Toft 

Janita Tucker 

Evelyn Zaar 

 

 
PLanned Giving 
Stan T ucker 

 

Volunteers 
Albany park Community Center  

would like to thank all of the won- 

derful volunteers who have gener- 

ously given their time to our agency 

over the past year. A complete list 

of volunteers can be found on our 

website, www.apcc-chgo.org. 

http://www.apcc-chgo.org/
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